FGV Holdings Berhad (800165-p) FGV

27 September 2019

YBhg. Dato’ Henry Barlow,

FGV HOLDINGS BERHAD’S 3"° QUARTERLY PROGRESS REPORT ON THE ROUNDTABLE ON
SUSTAINABLE PALM OIL (RSPO) COMPLAINTS PANEL’S DIRECTIVES DATED 28 NOVEMBER 2018

I wish to refer to the Roundtable on Sustainable Palm Oil (RSPO) Complaints Panel’s Directives dated
28 November 2018 as well as FGV Holdings Berhad (FGV)’s Action Plan and its two quarterly progress
reports submitted to RSPO on 28 March 2019 and 28 June 2019 respectively.

On behalf of FGV, | would like to express my appreciation to the RSPO Complaints Panel for its
decision to lift the certification suspension of FGV’s Serting Complex. Nonetheless, FGV is committed
to ensuring that its Action Plan in relation to the Complaints Panel’s Directives is fully implemented.
On this account, | submit FGV’s Third Quarterly Progress Report for RSPO’s consideration. While many
of the issues raised in the Complaints Panel’s Directives have been addressed in our first and second
reports, this report provides an update on the progress achieved between July and September 2019.

I would also like to welcome RSPO’s verification visits to FGV’'s complexes which will be conducted by
independent auditors in October 2019. We value the ongoing support extended by RSPO to us in
advancing the sustainability agenda, which FGV continues to uphold as an integral component of its
business.

Yours sincerely,

DATO’ HARISHADZILAH HASSAN

ecutive Officer
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